Servicing

The Vauxhall MasterFit Service Plan

Our service plans are designed to offer worry free motoring.
It's an easy way to budget for your regular servicing needs over
your chosen period of time, allowing you to spread the cost of
regular servicing through simple monthly installments, just like
household bills.

Pricing

We've made our pricing simple with just one price to pay on
the vast majority of Vauxhall vehicles. The only decision you
need to make is the level of service you wish to choose.

Service Plans available
Our service plans are available for both new or used car buyers
and existing Vauxhall owners:™

New cars
Our service plans will cover your first 3 services.

Used cars

Vauxhall service schedules require certain items to be replaced
only every second year. Our service plans are therefore for
either 2 or 4 services. This means that
regardless of whether you need the
more comprehensive service first or not,
there will be just one price to pay.

All plans are based on an annual/20,000
mile service schedule. If you are likely to
require more frequent service intervals,

a bespoke price can be determined.

Plans are also transferable should you
decide to sell your vehicle before the end
of your service plan.

What'’s covered _
Allitems covered by the standard maintenance schedule for your
vehicle, enabling your service book to be stamped. We will also
inform you of any other safety or advisory items which we notice.
You are under no obligation to have these items rectified, but we
will supply you with an all inclusive quote should you wish to.

What'’s not covered
Wear and tear items, such as brakes, tyres and exhausts, plus
additional advisory items such as cambelts.

Exclusive additional discounts

As a Service Plan customer you will also be entitled to additional
discounts on other service repair work, accessories. The table
below shows the level of parts and labour discount you can enjoy,
depending on the age of your car - making Vauxhall MasterFit
and Service Plans even greater value for money.

Age of Car Parts Discount Labour discount

1-3yrs 5% 5%

L=6yrs 10% 10%

7+ yrs 15% 15%
AA Cover

This comprehensive cover includes:

¢ Roadside Assistance

e Emergency car hire and alternative travel arrangements
e Emergency accommodation

e \ehicle recovery
e \ehicle storage

e \ehicle collection
e Message service

Silver Service Plan: £13.99 per month

The silver service includes:

. Vauxhall's recommended scheduled servicing
for period of plan

The service will always be carried out by technicians
trained to the highest Vauxhall standards - with access to
all the latest technical updates and diagnostic equipment
- and they'll always use genuine Vauxhall-approved parts.

Service Plan card

Free loyalty card entitling you to:

e Discount off selected accessories

* Discount off selected additional repairs

e Free tyre puncture repair

¢ 10% Discount off Vauxhall Motor Insurance’

Monthly cost shown is based on the assumption that payments begin 12 months prior to the
next scheduled service

*10% discount not available in conjunction with any other offer.

Gold Service Plan: £19.99 per month

The gold service includesthe silver service items, plus®

~ | Courtesy car
7

Free courtesy car available whilst your car is being serviced.

Engine flush and fuel treatments

These will help to keep your engine running smoothly
and benefit your car’s emissions and economy.

%

AA Cover

New cars and used cars

Full European cover including Homestart, Relay and
Relay Plus (worth up to £180 per year).

Litre of oil

A litre of Vauxhall-approved super synthetic oil provided
at every service, for topping engine up between times.

(@)

Wash and vac
Free wash and vac every time your car is serviced.

Monthly cost shown is based on the assumption that payments begin 12 months prior to the
next scheduled service

vou're Miles better off atvauxhalt MasterFit.



For just £13.99 per month:

e Servicing to manufacturer’s
specifications
Genuine parts fitted by Vauxhall
trained technicians

e Easy payment terms
Simple monthly payments making
it easier to budget

e |nflation proof
Prices fixed for the duration of the plan
with no hidden interest charges

¢ Additional benefits

Discount off selected accessories
other repairs plus other benefits

The MasterFit .
Customer Promise

» Convenience for our customers in every aspect
of the MasterFit experience

¢ Professional advice on what work is essential
and what is desirable

e Value assured by our monthly local price check

¢ Transparent pricing and invoicing. Any amendments
or variations to work will be agreed with the customer
before it is started

e Latest diagnostic equipment used on your
Vauxhall to maintain its safety, reliability, emissions
and performance

¢ Vehicle and software enhancements advised on
Vauxhall's database will be carried out free of charge

“A Service Plan can be cancelled or transferred for an administration fee which will be provided

upon request. Payments and refunds will be calculated accordingly. Service intervals for your
vehicles can be found in your Vauxhall Service book. Vauxhall MasterFit Service Plans and
associated additional discounts cannot be used in conjunction with any other Vauxhall promotion.
Vauxhall MasterFit Service Plan covers the complete cost of standard vehicle servicing. including
parts and labour but does not cover any normal ‘wear and tear’ parts such as tyres, brake pads,
exhaust and windscreen wipers or any additional maintenance work required.

*Vauxhall MasterFit Service Plans are available for all Vauxhall cars and car derived vans, except

Antara, VX220, Monaro and 6 cylinder models. Vehicle must be less than 10 years old at the
completion of the Service Plan.

Every effort has been made to ensure that the contents of this publication were accurate and
up-to-date at the time of going to press (April 2009).

Please note that Vauxhall MasterFit Retailers are not the agents of General Motors UK Limited and
are not authorised to bind the Company by any specific or implied undertaking or representation.
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